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Integradas de Seguros, Lda.
is a wholly owned Angolan -
entity that is dedicated to the
provision of various services
in the insurance industry and
fleet management.



OUR MISSION

SOLSEG proposes intergrated
solutions for the management
of their client’s claims
portfo|ios from the time they
occur to final settlement,
inc|uding the administration,
evaluation of damage,
investigation of circumstances
and settlement of the claims.
This assists in the reduction of
costs to our client insofar as

structure is concerned and
contributes to an improved
technical and operational

process.

SOLSEG employs high|y
qualified and experienced
professionals in the relevant
sectors with good academic,
technical and scientific
training that is constantly

updated.

SOLSEG adopts a most
stringent ethical, technical and
scientific criteria, with the
strategic aim of

acknowledging its clients.



SOLUTIONS

ANALYSIS AND RISK EVALUATION

SOLSEG technicians are trained to examine
and evaluate potential risks, allowing precise
identification and evaluation thereof and thus
defining conditions for proper and fair

presentation of insurance po|icy conditions.
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SOLUTIONS

CLAIMS INVESTIGATION
SOLSEG has the know-how and experience in

national and international investigation of
circumstances of claims, their causal links and

other key elements, this enables us to advise

on the correct solution for the parties involved.
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SOLUTIONS

CLAIMS MANAGEMENT
SOLSEG professionals have extensive

experience in the settlement of Life and
non-life claims, they are trained to take on
work on an outsourcing basis, portfolio
management, or part of the portfolios of

claims of its customers.
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SOLUTIONS

CLAIMS SETTLEMENT
SOLSEG is prepared to represent and defend

their clients in extrajudicial negotiation of

damages resulting from claims, using the high
technical and legal valences and negotiating

skills of its professionals.




% solug(“ies integradas de seguros
)/

Angola

SOLUTIONS

Using the most advanced technological tools,
SOLSEG is trained to assess damage arising
from any risk, prevent their escalation and

consequent increase O'F |OSS€S.




SOLUTIONS

RECONSTRUCTION OF CLAIMS
SOLSEG technicians are prepared to represent

their clients in reconstructions of claims,
judicial or extrajudicial matters which are
necessary for the proper clarification of their

circumstances and consequently determining

liability.
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SOLUTIONS

The experience of SOLSEG technicians and
lawyers place the company in a privileged
position of providing opinions that ensure our
client has solid and reliable means of
defending their interests in some instances

where it is necessa ry.
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SOLUTIONS

TECHNICAL CLAIMS AUDITING

The high level of qualification and experience
of SOLSEG technicians enables a specialized
technical auditing service to compliment the

claims processing of insurance companies,

insurance brokers or fleet management entities.
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SOLUTIONS

TRAINING AND CONSULTANCY
SOLSEG has continuous training and

consulting services, specifically designed for
the insurance industry and motor fleet

management sector.

Training Modules

Ango|an Insurance Legislation Insurance Law

Financial Analysis of Insurers Introduction to Insurance
Financial Guarantees Motor Insurance

Fire Insurance Processing of claims
Insurance Accounting Reinsurance

Insurance Broking Workman's Compensation Insurance
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SOLUTIONS

SOLSEG provides a Vehicle Inspection Service
in order to identify any anomalies in vehicles
that would jeopardize their safety, especially for

the purposes of conc|uding insurance contracts.




CONTACTS
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SOLSEG - Solugdes
Integradas de Seguros, Lda.

geral@solsegangola.com

www.solsegangola.com

Rua Comandante Gika
Ed. Solar de Alvalade, Bloco A,
Ap. 204, Luanda, Angola
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Alberto Soares Lopes
Managing Director

asoareslopes@solsegangola.com
+244 928 116 550
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Catarina Silva Gomes
Legal Director

csilvagomes@solsegangola.com
+244 928 891 353



